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Why a Story Bank? 
The Oklahoma Standard

As Oklahomans, we are used to helping each other get through tough times. Once the 
COVID-19 pandemic hit our state, the Oklahoma Partnership for School Readiness (OPSR) 
saw an opportunity to use the SenseMaker™ framework to discover how Oklahomans are 
responding to the crisis. OPSR partnered with Lt. Gov. Matt Pinnell and the Center for 
Public Partnerships and Research at the University of Kansas to collect stories via the 
Oklahoma Standard Story Bank. Information gathered from the story bank will be shared 
with decision-makers to help meet basic needs, build upon successes and act on 
surprising trends before they become widespread problems. While our state is currently 
open for business, the repercussions of the pandemic will be felt longterm, making this 
work more important than ever. 

In late May of 2020, OPSR released an application for organizations across the state to 
receive a stipend to collect stories for the Oklahoma Standard Story Bank. Since June 4, 
OPSR has conducted 11 virtual trainings with 30 organizations that serve Oklahomans who 
vary in age, income, background and geographical area. 

OPSR would like to thank the following state partners, Lt. Gov. Matt Pinnell, Oklahoma 
State Chief Operating Officer John Budd, and the Oklahoma Commission for Children 
and Youth, for their support during this project. This project would not have been possible 
without the technical assistance for the Center for Public Partnership at the University of 
Kansas. Lastly, OPSR would like to extend its deepest gratitude for the following 
organizations that assisted in collecting stories: 1967 Child Care, ahha Tulsa, Areawide 
Aging Agency, Bright Beginning Learning Center, Center for Children and Families, Inc., 
Cerebral Palsy of Oklahoma Inc., Creme de la Creme Child Care, Hope’s Leadership 
Academy, Iron Gate, Latino Community Development Agency, Lillian Timber Farms, 
Lindsey House, New Emergency Resource Agency Food and Resource Center, OKC 
Dreamcenter, Oklahoma Assisted Living Association, Oklahoma Family Network, OU 
Parent Partnership Board, Panhandle Services for Children, Peppermint Carousel Family 
Child Care, Play Hard LLC, Project 66 Food and Resource Center, Shiloh Camp, Smart Start 
Central Oklahoma, The Education and Employment Ministry, Inc., Up with Trees, and 
Volunteers of America, Inc. 



374 people from 34 counties across Oklahoma 
Who Told Us Their Story? 
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Gender of Respondents 

Female
77.3%

Self 
Describe
.3%

Nonbinary
1.3%

Missing
6.7%

Male
14.4%

Age of Respondents 

13 - 17
1.1%

Missing
7.8%

45 - 65
29.1%

30 - 44
36.1%

18 - 29 
20.9%

65+
5.1%

Top 5 Counties
    
  1. Oklahoma County (33.4%)
 2. Tulsa County (25.7%)
 3. Cleveland County (8.3%) 
 4. Canadian County (3.7%)
 5. Texas County (2.1%) 



374 people from 34 counties across Oklahoma 
Who Told Us Their Story? 

Respondents by Race

White
61%

Asian
2.9%

American 
Indian
6.1%

Black
10.7%

Missing
11.2%

Multi-Racial
4.5%

Native Hawaiian/Pacific Islander
.8%

Self Describe
2.7%

Respondents by Ethnicity 

Non-
Hispanic or 
Latino
77%

Missing
9.9%

Hispanic or 
Latino
13.1%

0% 5% 10 5% 20% 25% 30% 35%

Current Family Income of Respondents

Less than $10,000

$10,000 - $14,499

$15,000 - $19,999
$20,000 - $24,999
$25,000 - $29,999

$30,000 - $34,999

$35,000 - $39,999

$40,000 - $44,999

$45,000 - $49,999

$50,000 - $59,999

$60,000 +

Missing

%



Top Household Sizes 
    
  1. Two People (24.9%)
 2. Three People (20.6%)
 3. Four People (16.6%) 
 4. One Person (12.3%)
 5. Five People (10.4%) 

374 people from 34 counties across Oklahoma 
Who Told Us Their Story? 

0% 5% 10% 15% 20% 25% 30%

Working class family  (30%)

Special health care 
needs (7.3%) 

Single parent (8.4%)

Once incarcerated (.8%) 

Struggles with mental health 
(4.2%)

Immigrant and/or English 
isn’t my first language (1%)

Lives in a remote or rural area 
(2.1%)

Service provider (15.1%)

Another group whose voice 
needs to be heard (10.4 %)

Racial or gender identity is 
marginalized (2.1% 

Missing (18.5%)

Unheard Voices



Participants were given two prompts...
What Were Their Stories About? 
1) Think about something that happened within the last week that helped or hurt you, your 
family, or a family you know. What happened? (54.8% of respondents chose this.)

2) Remember a time when you felt like your family or another family you know was thriving or 
just surviving. Share an experience describing what was happening at that time in the family. 
(44.9% of respondents chose this.)

Feeling scared/
helpless/stressed 
about COVID-19

Feeling 
isolated due to 

COVID-19

Experiencing 
unemployment/loss 
of income due to the 

pandemic 

Experiening a 
death during 
the pandemic

Being 
concerned about 

receiving 
healthcare during 

the pandemic

Personally 
having 

COVID-19

Having a 
family/friend/
coworker with 

COVID-19

Provider 
perspective 

Receiving help 
or assistance 

during the 
pandemic

Homelessness 

Adjusting to a 
new normal

Needing 
additional 

support/assistance 
during the 
pandemic

Child care

Finding bright 
spots during the 

pandemic 

Race/Equity 

Back-
ground 

story 

Relapsing 
during the 
pandemic 

Having 
school-age 

kids 
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Details about their experiences 
What Were Their Stories About? 

How often does this experience happen? 
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How long ago did this experience happen?
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In the face of hardship, the family felt asking for help was...

The first 
thing to do

A last resort

The first 
thing to do A last resort



Bright spots and accessing help
What Were Their Stories About? 

Was there a bright spot in the experience? 

My family stayed 
strong 
(49.5%)

Community 
members 

supported each other 
(18.6%)

Services 
worked 

well 
(5%)

There were no 
bright spots in 

the experience I 
shared 
(13.6%)

Other
(9.7%)

Government 
policy made 
things better 

(.8%)

Missing 
(12.9%) 

Who was most helpful in meeting basic needs in the experience? 

Government 
(4.5%)

Friends 
(11.5%)

Family 
(39.8%)

Local 
organization 

(17.8%)

I did not have 
help 

(14.4%)

Other 
(9.7%)

Missing 
(2.4%)



Disruptors and how they felt 
What Were Their Stories About? 

0% 5% 10%1 5% 20% 25%

Family separation  (11%) 

Keeping the experience in mind, what was the biggest thing that 
respondents said held them, their family, or someone they 

know back? 

Health/Healthcare issues 
(18.1%) 

Mental health issues (7.9%)

Unemployment and/or 
financial issues (21.2%) 

Child care issues (4.5%)

Transportation issues (.8%)

Housing problems (1.8%)

Something else (12.6%)

Missing (6.3%)

No one was held back (16%)

How do you feel about the experience? 

Negative
25.4%

Neutral
16%

Very 
Negative
18.6%

Very
Positive 
18.8%

Positive 
20.9%

Missing
.3%



from the experience they shared? 
What Was the Lasting Impact

Which statement best fits the experience?

I’ve moved 
on from this 
experience

This 
experience 
still affects 
what I say 

and do 

In the face of hardship, the family...

Could not 
recover

Bounced 
back 

stronger 
than before

I’ve moved 
on from this 
experience

This 
experience 
still affects 
what I say 

and do 

Could not 
recover

Bounced 
back 

stronger 
than before



the experience they shared? 
How Did They Evaluate 

Decisions were made based on...

Thoughtful 
planning

Gut feeling

Things beyond 
the family’s 

control

In the experience, who made sure people 
got what they needed? 

Friends and 
Community

Government

Family

Decisions were made based on...

Thoughtful 
planning

Gut feeling

Things beyond 
the family’s 

control

In the experience, who made sure people 
got what they needed? 

Friends and 
Community

Government

Family



the experience they shared? 
How Did They Evaluate 

The family’s home life was...

Insecure Threatening

Chaotic

In the experience, people felt 
secure because...

The family’s home life was...

Insecure Threatening

Chaotic

In the experience, people felt 
secure because...

They had people 
supporting them

They had power to 
change their future

They had money

They had people 
supporting them

They had power to 
change their future

They had money



with COVID-19?
What Was Their Experience 

0% 20% 40% 60% 80% 100%

During the COVID-19 crisis, what percent
of respondents have been required to work 

outside of isolation? 
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The experience they shared is...    
 1. About the virus and its impact on
    their family (25.9%)

2. About the virus and its impact  
    on someone or a family the 
    respondent knows (8.6%)

3. About something else but the 
    respondent would like to answer 
    virus-related questions to help shape  
    the response (14.4%)

4. Missing (51.1%)
 

0% 10% 20% 30% 40% 50% 60%

Tested 
positive .3%

Tested 
negative 8.2%

Tested/Waiting 
results 2.1%

Not testing, but 
feeling sick 1.1%

Not tested, no 
symptoms 37.6%

Recovered from 
COVID .5%

Missing
51.1%

COVID-19 Status 



with COVID-19?
What Was Their Experience 

Due to COVID-19...

When it comes to paying my rent or 
mortgage, they’re feeling...

    
1. Really Good (36%)

2. Really Worried (31%)
3. Worried (20%)
4. Good (12.7%)

When it comes to keeping my job and/or a 
steady income, they’re feeling...

    
1. Good (26.8%)

2. Really Good (25.5%)
3. Really Worried (25.5%)

4. Worried (22.2%)

When it comes to getting tested for 
COVID-19, they’re feeling...

    
1. Worried (37%)

2. Really Worried (31%)
3. Good (20.4%)

4. Really Good (10.9%)

When it comes to getting treated for 
COVID-19, they’re feeling...

    
1. Really Worried (48%)

2. Worried (24.7%)
3. Really Good (14.2%)

4. Good (13%)



Based on the experience, the government’s response to the COVID-19 crisis is...

Too little, 
too late

Overblown 
and a waste 
of resources 

Too little, 
too late

Overblown 
and a waste 
of resources 

When it comes to having a safe place for 
their kids, they’re feeling...

    
1. Really Worried (39.3%) 

2. Worried (25.9%)
3. Good (17.9%) 

4. Really Good (16%)

with COVID-19?
What Was Their Experience 

Due to COVID-19...



with meeting basic needs? 
What Was Their Experience 

When it comes to meeting child care 
needs...

    
30% say child care is easy to access, but they had 

to meet their needs on their own.
   

28% say child care is difficult to access, and they 
had to meet their needs on their own. 

19% say child care is easy to access, and they had 
help meeting their needs.

  
19% say child care is difficult to access, but they 

had help meeting their needs. 

When it comes to meeting food needs...
    

33% say food is easy to access, but they had to 
meet their needs on their own.

   
22% say food is difficult to access and they had to 

meet their needs on their own. 

22% say food is difficult to access, but they had 
help meeting their needs. 

  
21% say food is easy to access and they had help 

meeting their needs. 

n = 80 n = 147



When it comes to meeting health care 
needs...    

35% say health care is difficult to access, and they 
had to meet their needs on their own. 

29% say health care is difficult to access, but they 
had help meeting their needs. 

23% say health care is easy to access, but they had 
to meet their needs on their own. 

        
10% say health care is easy to access, and they had 

help meeting their needs. 

When it comes to meeting housing needs...
    

35% say housing is difficult to access, and they 
had to meet their needs on their own. 

   
34% say housing is easy to access, but they had to 

meet their needs on their own. 

16% say housing is difficult to access, but they had 
help meeting their needs. 

  
14% say housing is easy to access, and they had 

help meeting their needs. 

with meeting basic needs? 
What Was Their Experience 

When it comes to meeting financial 
assistance needs...

    
40% say financial assistance was difficult to 
access, and they had to meet their needs on 

their own. 
   

40% say financial assistance is difficult to access, 
but they had help meeting their needs. 

17% say financial assistance was easy to access, 
but they had to meet their needs on their own. 

  
5% say financial assistance was easy to access, 

and they had help meeting their needs. 

n = 147 n = 139

n = 129



their experience? 
How Did Their Identity Affect 

When it comes to their race...
    

60% say race did not affect their experience. 
   

21% say race affected their experience, and it 
made their experience harder.

17% say race affected their experience, but it 
made their experience easier. 

When it comes to their gender...
    

73% say gender did not affect their experience. 
   

19% say gender affected their experience, and it 
made their experience harder. 

9% say gender affected their experience, but it 
made their experience easier. 

n = 111 n = 102



When it comes to their age... 

63% say age did not affect their experience. 
   

19% say age affected their experience, and it 
made their experience harder. 

17% say age affected their experience, but it 
made their experience easier. 

When it comes to income...
    

54% say income did not affect their experience. 
   

30% say income affected their experience, and it 
made their experience harder. 

24% say income affected their experience, but it 
made their experience easier. 

their experience? 
How Did Their Identity Affect 

When it comes to their LBGBTQ+ identity...
    

76% say LBGTQ+ identity did not affect their 
experience. 

   
4% say LBGTQ+ identity affected their 

experience, and it made their experience harder. 

0% say LBGTQ+ identity affected their 
experience, but it made their experience easier. 

mbnkjjhk

Only 14.4% of 
respondents said they 
were already thinking 

about how their 
identity affected their 

experience before 
answering these 

questions. 

n = 113 n = 115

n = 25



Community Action Labs 
Next Steps 

The next steps of the Oklahoma Standard Project is to begin hosting virtual Community 
Action Labs. These virtual sessions will include community members and providers from 
the organizations that OPSR partnered with to collect stories. In these action labs, people 
will come together virtually to act on the patterns and themes shared through the 
Oklahoma Standard Story Bank. 

These action labs will be adapted to meet the needs of each organization’s unique 
community with the end goal to create actions that address problems found within the 
story bank. Actions are quick, local and inexpensive, while being an effective way to create 
community-driven change. 

Guiding Principles of the Community Action Labs: 

- Big ideas start with small ripples.

- Anyone can take action and make a difference. 

- Stories and families’ experiences fuel action. 

- Locals know best. 

- There are many pathways to our shared destination. 


